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=Email address

Science Division…this is your email address: account-name@sci.ccny.cuny.edu 

Sophie Davis School of Biomedical Education…this is your email address: account-name@med.cuny.edu 

Science Division faculty & staff are usually also assigned a CCNY mail alias (alias@ccny.cuny.edu), which is configured to forward messages to their Science mail account. 

=Configuring local mail clients

When configuring local mail clients, such as Outlook or Eudora, the hostname for the POP, IMAP, SMTP server is:

mail.sci.ccny.cuny.edu

-for legacy reasons, using scisun.sci.ccny.cuny.edu will also work, but it is strongly discouraged.

Note: POP and IMAP are protocols for reading mail.  SMTP is the protocol for sending mail.  

=SciMail Web Client

The SciMail Web Client allows you to read/send mail from any computer on the Internet using just a web browser (e.g., Internet Explorer, Netscape).  There are certain options for which you must use the SciMail Web Client, such as mail forwarding, automatic 'vacation' replies, changing your password, and checking your account quota. 

The address for the (standard) SciMail Web Client is: 

http://mail.sci.ccny.cuny.edu 

The address for the secure/encrypted SciMail Web Client is: 

https://mail.sci.ccny.cuny.edu 

-note the https: prefix, as opposed to http: for a standard connection

-if you see a Security Advisory, click Yes to proceed; to avoid seeing Security Advisory, 

 install the self-signed Security Certificate into your browser

To change your SciMail password, after logging into the Web Client, click on [Settings] then [Password].


=UNIX accounts & Pine mail client

Science Division UNIX accounts are available (on host sci250.sci.ccny.cuny.edu).  On UNIX server, the Pine mail client is configured to manage your SciMail account (using IMAP protocol.)  Legacy mail clients that don't support IMAP are not supported.  For Unix account information, go to J-302 or email to computing@sci.ccny.cuny.edu.  

=Getting Help

Local documentation is available as the Users Guide to SciMail, which is accessed from within the SciMail Web Client by pressing [Help], or by going to web address http://www.sci.ccny.cuny.edu/mail.  The Web Client also has built-in help, accessed by pressing <?>; however, it's oriented to more experienced users, and we recommend reading the local documentation first.

